
Lesson 3: Collaborative Teamwork in the Modern 
Workplace
Welcome to Project VIEW Softskills Development series: Collaborative Teamwork in the Modern 
Workplace.

Let us begin with a situation that may sound familiar.

You join a new team. You want to make a good impression. You want colleagues to know that you 
can do your work, meet deadlines, and take responsibility.

Then someone shares a screenshot in the team chat without describing it.

You cannot access the information properly.

Instead of saying anything, you spend twenty minutes trying different tools to understand it 
yourself.

Later, the team starts brainstorming on a visual whiteboard. You can hear the discussion, but you 
cannot independently follow everything happening on the board.

Again, you stay quiet.

Why?

Because you do not want people to think you are difficult or that you need too much help.

This is where some professionals fall into a trap: trying so hard to prove independence that they 
create unnecessary work for themselves.

Good teamwork is not about doing everything alone.

Nobody in a successful workplace does everything alone.

A recruiter depends on hiring managers to define what they need in a candidate.

A payroll officer depends on accurate attendance data.

A learning and development professional depends on trainers, managers, participants, and 
administrators.

Work moves because people depend on one another.

That is not weakness.

That is teamwork.

Professional independence means taking responsibility for your work and communicating clearly 
when something in the environment affects your ability to contribute.

Sometimes you solve the issue yourself.

Sometimes you suggest a different workflow.

And sometimes you simply say:

“Could you send that information in text as well?”

One sentence may save you twenty minutes and help the team build a better habit.
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